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Video Message
Word Tracks

Video messages are a great way to stay in
the forefront of your customers mind, this is
called top of mind awareness.

Sending a video message can and will help
you stand out from everyone else. Just think,
when is the last time someone sent you a
video message? The majority of you would
say never. This is why you should start
sending videos for everything!
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Thank Yo

Pro Tip — When you are recording the video make sure
that you smile and look at the phone. Make sure that
your phone is sideways in landscape mode. Be confident
and make sure that you make it short and to the point.

Hey (Customer First Name), this is (Your Name)
at (Your Dealership). | just wanted to say thank
you so much for allowing me to assist you
today. If you have any questions, please feel
free to contact me. | look forward to working
with and for you!

CLICKTHE
COMPUTER
TO PLAY THE
VIDEOQO!

MY WEBSITE
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http://message.salesrater.net/quickview/b80e4078-c076-49c9-b859-67172beda69c
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ThankYou /~~~~°~
Customer looking at a’'vehicle

Pro Tip — Have the vehicle that they are looking at
right behind you when you film the video. Make
sure that you smile and talk about some of the
features they liked.

Hey (Customer First Name), this is (Your Name) at (Your
Dealership). | wanted to say thank you for allowing me to
show you this (TYPE OF VEHICLE). It was great being able
to show you this car and | know that you really liked the
(Feature, Color, Size, Price). | look forward to working
with and for you! Give me a call if you have any question
or want to set up another appointment to see this (TYPE

OF VEHCILE).

CLICKTHE
COMPUTER
TO PLAY THE
VIDEO!

Example - Thank you customer is looking at
avehic...
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http://message.salesrater.net/quickview/ab96408e-dbc6-4cb0-9904-3195f8d21264
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Happy B rthd& W

Pro Tip - When you make this birthday video make sure to
be excited! If you have a service department, get
something for them like a hat or shirt!

For the theme image be sure to select the birthday image!

Hey (Customer First Name), this is (Your Name) at
(Your Dealership). | wanted to wish you a happy
birthday! | hope you have an amazing week. If you
every need anything in the automotive world |
would be happy to help you. Again, | hope you have
a wonderful birthday! Ill talk to you soon!

CLICKTHE
COMPUTER
TO PLAY THE
VIDEO!
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http://message.salesrater.net/quickview/5d9f9a35-209e-4c60-913f-1db839eb0c14
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Appointme v
Reminder 7 /

Pro Tip — Try to have the vehicle they are coming in to look at right
behind you when you make this video.

Go the extra mile and set the appointment on your own website
with the stock number they are looking at. This will automatically
send them a text notifying them about their appointment.

Hey (Customer First Name), this is (Your Name) at
(Your Dealership). | just wanted to remind you about
our appointment today at (Add time or you can leave it
generic). | look forward to working with and for you! If
anything changes in your schedule, please let me
know so that | can adjust my schedule accordingly. |
will see you soon!

CLICKTHE
COMPUTER
TO PLAY THE
VIDEOQO!

33



http://message.salesrater.net/quickview/8128c71c-4d82-4dfe-bdaa-96da47ba1ed0

