
Recommendations 
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Why call it a recommendation?

When a customer hears the word “Review” it could 
scare them. They may think that it is going to be 
long. When you use the term “Recommendation” it 
sounds better and you are more likely to get the 
recommendation from them. 

When you hear the term recommendation just know 
it is the same thing as a review. We choose to train 
our clients to say recommendation rather than 
review because it has been proven provide better 
results. 
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Your photo and video customer reviews are 
displayed on your Build-A-Brand website in order to 

build trust with current and future prospects. 

Your reviews can be shared in social media by 
both you and your customers, helping create your 

online brand, as well as create “top of mind 
awareness” for future car-buyers.
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WHEN to ask and HOW to 
ask for the recommendation.

The best time to ask for the recommendation/review is right 
before your customer goes to finance. This is one way you 
could ask for the review:

• You – “ Mr./Mrs. customer thank you so much for allowing me 
to help you find the right vehicle. Do you mind if I ask you for 
a favor?

• Customer – Sure, whats the favor?

• You – “Would you complete a quick recommendation for me 
it takes less than 30 seconds. It would mean a lot to me and 
also help other people see what kind of experience they can 
receive when they purchase a car from me.”

• Customer – “Sure!”

Once your customer completes the recommendation/review 
you want to then tell them what will happen next.

• You - “Thank you so much for completing that 
recommendation for me. What will happen now is you will 
go to the finance office when the finance managers calls you 
back. I am going to go make sure your new vehicle is 
cleaned up, gassed up, and ready to go. Once you complete 
your paperwork we will take a quick photo with your new car 
for that awesome recommendation you gave me. Then we 
will take like a 10 second video talking about your 
experience, sound fair?”
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How to Prepare

Before asking your customer to complete 
the recommendation, you want to make 
sure that you are ready.

You will need the following:
First and Last Name
Phone Number
Email Address
Zip Code
Stock Number of the Vehicle they bought
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#2 Click “New Review” icon

New Review Icon
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#1 You want to make sure that you have added your 
customer and the vehicle they have purchased to the 
review. Go to salesrater.net and login.

Enter login 
credentials here.

https://salesrater.net/account/login


#3 Select or Add Customer

After adding contact 
press next.

You can select from you list of contacts or add a new customer if 
you have not added them yet. If you are adding a new contact just 
follow the example below. If you are selecting a contact just click 
the name and press next in the top right corner and go to step #4.
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#4 Add Stock Number or 
Select from dropdowns

Add stock 
number

Select from 
dropdowns.
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#5 Select How To Send The 
Recommendation/Review  

Customer completes review 
from the link you send to them.

Customer completes 
review on your device. 

Customer completes 
review on their device. 

Customer completes review 
by scanning the QR code 
from their device. 

*

* This is recommended to get best results
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#6 What your customers will see 
when completing the 
recommendation/review.

The first thing it will 
ask your customer for 
is a referral!

It will ask your 
customer to rate 
their experience 

with you.
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#6 Continued

It will ask your customer 3 simple questions.
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#7 How to complete the review

If your customer has completed 
the review on your device it will 
give them this screen. You will 
want to wait until you get a 
photo with your customer to 
complete the review. 

Your customer will get a text 
asking them to share their 
review. When your customer 
clicks that link it allows them to 
share that same review they left 
you by copying it, and put it on 
third party sites like your 
dealerships google page, 
dealerrater, and cars.com.
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#7 Continued

Click the History Icon

The Gold stars let you know that 
the customer has completed 
the review. Now, just select edit, 
to add the photo.
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#7 Continued

Select add photo, you will be adding the photo you took 
with your customer next to their new car! If you have a 
video you can upload it here also.

Press the plus sign to 
add the photo of you 
and your customer.

If you have more 
than one photo 
you can add it.
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#7 Continued

Cameron was so great to work with. 
Cameron Listened to what we wanted 
and got us the best deal possible.

Press publish. Once you press publish 
your customer will get a text with a 
link to share on social media and the 
photo you took of them.

Select which social platform 
you want to share the 
recommendation on

15



Recommendation Recap

Getting reviews are powerful for creating Top-of-Mind 
Awareness for you and your brand. When you share the review 
to social media, you want to make sure that you make the post 
all about your customer and their great experience. 

PRO TIP – If you are friends with your customer on social media, tag them 
in the post. If you are not friends with them, ask if you can add them and 
tag them in the post. 

Get a recommendation/review from every customer you sell a car to. The 
more recommendations you get the better validation you will gain that 
your experience is what your audience is looking for.

Click to see preview

16

http://www.clintonbecker.com/reviews/2019-chrysler-pacifica-58120?fbclid=IwAR0Qyrtc-eX7_Da0aMBKar2HYFiVbxz2-NQYo5l0L0KbzGqNu7U5F1YUTHg

