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Build-A-Brand’s review platform will
automatically send a text to any closed
RO and any customer that has recently

purchased a vehicle from you.
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Cameron Moore

VP of Sales
Build-A-Brand Motors
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ACTIVITY FOR LAST 30 DAYS
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Then just click the “Add

Contact” button.

$427

You first will need to press
New Review.

& salesrater.net

Cameron Moore
VP of Sales
Build-A-Brand Motors

Simple Review Full Review ]

Search by Name, Phone, or Email for Contact
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“& Add Contact

Recent Contacts

MikaI Miller

Tim Robertson

Dan Ballasy

Dan Ballasy
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Home  New Review Activity Send Card Add Contact
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& salesrater.net

Cameron Moore
VP of Sales
Build-A-Brand Motors

New Customer Review

— Fill out the customers
. information then press
| “Send Text Message”

@ Send to CRM

Lead Type Stat

Walk-in Sold

« Send Text Message |

New Review Activity Send Card Add Contact

Build-A-Brand Interner Number

THANK YOU FOR CHOOSING
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BUILDABRAND
TO HELP BUILD YOUR BRAND

Thank you Barry for your business
H H at Build-A-Brand Motors. Would you
YO U r CU StO m e r Wi I I rece |Ve a help us by leaving a quick review
using the link below?

text with a photo of your
dealership and a link. They
will click the link.

Tap to Load Preview




Customer Review

Barry, please rate your experience with Your customer can t h en rate
Build-A-Brand Motors you Wlth the Sta rs.

If it is 3 stars or below the next
THARK YOU FOR CHOOSING screen will be an internal form
BUPAB? | where they can share what
70 LS BULD YOUR 8AND went wrong. Your support
manager at your dealership will
get an email so they can try to

resolve the issue.

Customer Review

Barry, please rate your experience with
Build-A-Brand Motors

Once they have rated you, the
customer will just press “Next”

THANK YOU FOR CHOOSING
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BUILDABRAND
TO HELP BUILD YOUR BRAND
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Customer Review

Thank you Barry.

Your customer will then pick
where they want to leave the
third party review.

Could you do us just one more favor?

Do you have a Google account?
If so, click and leave us a review
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Please mention your salesperson's name
and anyone else that provided you a
positive experience

We can add all your third
party review sites here.

AA Q @ BuildaBrand, 7280 Craft-Goodman I C,

& BuildaBrand

@  Cameron Builds Brands
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Once your customer has }
picked the third party site,
they will then be redirected to
that platform to leave the
review.

Share details of your own experience at this place




