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Why call it a recommendation?

When a customer hears the word “Review” it could 
scare them. They may think that it is going to be 
long. When you use the term “Recommendation” it 
sounds better, and you are more likely to get the 
recommendation from them. 

When you hear the term recommendation just know 
it is the same thing as a review. We choose to train 
our clients to say recommendation rather than 
review because it has been proven provide better 
results. 
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https://buildabrand.me/


You can either select the customer or 
click add new customer. Then click 

add vehicle to select your customers 
vehicle from your inventory. Next, 

click Text message to send your 
customer the review link.

You can select from you list of contacts or add a new customer if 
you have not added them yet. If you are adding a new contact just 
follow the example below. If you are selecting a contact just click 
the name and press next.

7

Click “Create” to see 
the drop-down menu. 
Select “Photo Review”
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Click the History Icon
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Click the History Icon
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Click to see preview
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https://www.thehonestcarguy.net/reviews/2022-jeep-grand-cherokee-82920

